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This volume examining key factors related to successful reference service practices provides librarians with
an important and significantly different perspective on the reference process. Author Jo Bell Whitlatch
describes the major factors that need to be considered to obtain a comprehensive view of the reference
process in academic libraries, arguing that the understanding of the reference process can be enhanced by
borrowing from current research in other disciplines that place an increasing emphasis on service
organizations rather than on manufacturing organizations. The book identifies major studies and theories
related to how people who are served participate in organizations. Further, Whitlatch discusses how such
studies can contribute to an understanding of the academic reference librarian's role. In addition, the study
that constitutes a central part of The Role of the Academic Reference Librarian reports on the results of
testing parts of a model of the reference process.

The material presented here is drawn from four principal sources: the literature on reference service; broader
literature on service organizations from the disciplines of business, psychology, and sociology; the author's
professional experience; and a detailed study of reference encounters in five academic libraries that assesses
reference service effectiveness by focusing on the librarian's perception of the quality of service, the library
users' perception of the quality of service, and whether or not the information sought was located. Included
are tables and figures that graphically enhance the text. For academic librarians and library researchers, the
volume will serve as a guide to designing studies of reference services that will add to the present
understanding of the subject. Graduate students in library and information science will find this handbook
indispensable for the successful practice of reference services.
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From reader reviews:

Richard Swisher:

Why don't make it to become your habit? Right now, try to prepare your time to do the important behave,
like looking for your favorite reserve and reading a reserve. Beside you can solve your problem; you can add
your knowledge by the book entitled The Role of the Academic Reference Librarian (New Directions in
Information Management). Try to make book The Role of the Academic Reference Librarian (New
Directions in Information Management) as your buddy. It means that it can to be your friend when you sense
alone and beside regarding course make you smarter than before. Yeah, it is very fortuned in your case. The
book makes you a lot more confidence because you can know anything by the book. So , let's make new
experience along with knowledge with this book.

Dustin Singh:

Spent a free time to be fun activity to accomplish! A lot of people spent their sparetime with their family, or
their very own friends. Usually they doing activity like watching television, going to beach, or picnic inside
park. They actually doing same thing every week. Do you feel it? Would you like to something different to
fill your current free time/ holiday? Can be reading a book could be option to fill your no cost time/ holiday.
The first thing you will ask may be what kinds of guide that you should read. If you want to test look for
book, may be the e-book untitled The Role of the Academic Reference Librarian (New Directions in
Information Management) can be great book to read. May be it is usually best activity to you.

Shawn Howe:

Is it anyone who having spare time subsequently spend it whole day by watching television programs or just
telling lies on the bed? Do you need something new? This The Role of the Academic Reference Librarian
(New Directions in Information Management) can be the solution, oh how comes? A book you know. You
are so out of date, spending your spare time by reading in this new era is common not a nerd activity. So
what these guides have than the others?

Lisa Mercado:

Don't be worry if you are afraid that this book will probably filled the space in your house, you will get it in
e-book method, more simple and reachable. This The Role of the Academic Reference Librarian (New
Directions in Information Management) can give you a lot of good friends because by you checking out this
one book you have issue that they don't and make you actually more like an interesting person. This book
can be one of one step for you to get success. This e-book offer you information that possibly your friend
doesn't understand, by knowing more than different make you to be great folks. So , why hesitate? Let us
have The Role of the Academic Reference Librarian (New Directions in Information Management).
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