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New technologies and social networks have dramatically changed the way we communicate. But with this
sweeping change, some things remain the same. First and foremost, treat your customers right. In BEAUTY
and the BUSINESS, authors Gregory Buford, MD and Steven House present a framework for the highly
successful profitable business. They incorporate long standing essentials to customer satisfaction and connect
them through the technologies and culture of today’s buyers who use the internet and social networking to
make their purchasing decisions. Their solid recommendations provide insights on how to guide a potential
customer through this process while developing trust along the way. And they do so at a pace that makes
sense for the critical decisions being made by this aesthetic client. You may only have a nanosecond to
prevent someone from clicking through your website or hanging up the phone and so you must have
something that interests them. Finding and keeping customers has become a critical element to survival but
authors Buford and House present the good news that the beauty industry is actually positioned for strong
growth based on predictable generational spending habits of the baby boomers. They make a strong case for
the need to be competitive and aware of technology’s ability to shift markets away if you are not executing
on client retention strategies, high quality referrals, and state of the art marketing. BEAUTY and The
BUSINESS teaches you to analyze the market, engage it, draw feedback from it, and adapt at a rate of
change at least as fast as the market itself is evolving. As a clinician, practitioner, or owner this book should
become part of your strategic plan. The business of beauty is by its’ very nature a business of choice. The
choice to make changes and evolve your look for a variety of reasons drives customers toward those whom
they can trust. BEAUTY and the BUSINESS will show you how to keep business growing in a continuously
sustainable profitable manner, how to beat your competition, and how to actually have fun along the way.
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From reader reviews:

Michael Watkins:

The book Beauty and the Business: Practice, Profits and Productivity, Performance and Profitability gives
you the sense of being enjoy for your spare time. You need to use to make your capable much more increase.
Book can being your best friend when you getting tension or having big problem using your subject. If you
can make reading a book Beauty and the Business: Practice, Profits and Productivity, Performance and
Profitability to become your habit, you can get a lot more advantages, like add your personal capable,
increase your knowledge about a number of or all subjects. It is possible to know everything if you like wide
open and read a publication Beauty and the Business: Practice, Profits and Productivity, Performance and
Profitability. Kinds of book are several. It means that, science publication or encyclopedia or other folks. So ,
how do you think about this reserve?

David Anthony:

Do you considered one of people who can't read satisfying if the sentence chained inside straightway, hold
on guys this specific aren't like that. This Beauty and the Business: Practice, Profits and Productivity,
Performance and Profitability book is readable by means of you who hate the perfect word style. You will
find the data here are arrange for enjoyable looking at experience without leaving also decrease the
knowledge that want to deliver to you. The writer involving Beauty and the Business: Practice, Profits and
Productivity, Performance and Profitability content conveys the thought easily to understand by many
individuals. The printed and e-book are not different in the articles but it just different in the form of it. So ,
do you nevertheless thinking Beauty and the Business: Practice, Profits and Productivity, Performance and
Profitability is not loveable to be your top listing reading book?

Mary Larrick:

Information is provisions for individuals to get better life, information today can get by anyone on
everywhere. The information can be a understanding or any news even a huge concern. What people must be
consider when those information which is within the former life are hard to be find than now's taking
seriously which one is suitable to believe or which one the particular resource are convinced. If you receive
the unstable resource then you have it as your main information it will have huge disadvantage for you. All
of those possibilities will not happen with you if you take Beauty and the Business: Practice, Profits and
Productivity, Performance and Profitability as the daily resource information.

Jack Rosa:

You are able to spend your free time to read this book this reserve. This Beauty and the Business: Practice,
Profits and Productivity, Performance and Profitability is simple to create you can read it in the playground,
in the beach, train along with soon. If you did not have got much space to bring the particular printed book,
you can buy the e-book. It is make you easier to read it. You can save the particular book in your smart



phone. Therefore there are a lot of benefits that you will get when you buy this book.
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